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Position Title
Student Intern – Oral History and Community Archives
Project Overview
The Preserving UMB Voices: A Community-Driven Oral History Initiative is a campuswide effort led by the Health Sciences and Human Services Library (HSHSL) to collect, preserve, and share oral histories documenting the lived experiences of University of Maryland, Baltimore (UMB) faculty, staff, students, and alumni. Grounded in community-centered and participatory archiving practices, the project applies the Maryland State Archives’ Voices of Maryland model to ensure that diverse perspectives become part of UMB’s historical record.
The Graduate Intern will play a critical hands-on role in supporting the day-to-day work of the oral history project, gaining practical experience in oral history methodology, digital preservation, metadata creation, and collaborative archival workflows.
Position Summary
The Graduate Intern will support the planning, execution, and documentation of oral history interviews as part of a multidisciplinary, cross-campus initiative. Working closely with the Historical Collections Librarian, project co-leads, and members of the Oral History Working Group, the intern will assist with interview logistics, transcription, metadata creation, and preparation of materials for long-term preservation and public access.
This position is well suited for graduate students in archival studies, library and information science, public history, museum studies, or related fields who are interested in community archives, inclusive storytelling, and applied digital humanities work.
Primary Responsibilities
Oral History Support
· Assist with scheduling and coordinating oral history interviews with UMB community members.
· Prepare interview materials, including release and consent forms, interview guides, and equipment checklists.
· Support audio and video recording logistics, including equipment setup and basic troubleshooting.
· Track interview progress and maintain organized project documentation.
Transcription and Editing
· Create accurate verbatim or lightly edited transcripts of oral history interviews.
· Apply basic transcription and editing standards to ensure clarity, accessibility, and consistency.
· Collaborate with project leads and interviewees during review and approval of transcripts.
Metadata and Digital Archiving
· Create and apply descriptive, technical, and administrative metadata for oral history recordings and transcripts.
· Assist with organizing and ingesting digital files into the library’s repository or partner platforms (e.g., Digital Maryland).
· Apply controlled vocabularies and community-informed descriptive practices to support discovery and respectful representation.
· Support quality control, file naming, and version management for long-term digital preservation.
Project and Administrative Support
· Assist with maintaining project timelines, workflows, and documentation.
· Participate in training sessions on oral history best practices, metadata standards, and archival ethics.
· Contribute to pilot testing of workflows and provide feedback on process improvements.
· Support outreach, engagement, or showcase activities related to the project, as time permits.
Learning Outcomes
Through this role, the Graduate Intern will:
· Gain practical experience in oral history methodology and ethical interviewing practices.
· Develop applied skills in transcription, metadata creation, and digital preservation.
· Learn how community-driven archival projects are planned, governed, and sustained.
· Build professional competencies relevant to careers in libraries, archives, museums, and public history.
Required Qualifications
· Current enrollment in a graduate program (e.g., Library and Information Science, Archival Studies, Public History, Museum Studies, or related field).
· Strong attention to detail and organizational skills.
· Excellent written communication skills.
· Ability to handle sensitive personal narratives with professionalism, discretion, and cultural awareness.
· Comfort working with digital files and basic office productivity tools.
Preferred Qualifications
· Coursework or experience in archives, oral history, or digital humanities.
· Familiarity with transcription practices or audio/video media.
· Interest in community archives, inclusive description, or social justice–oriented historical work.
· Experience with metadata standards or digital repositories.
Time Commitment and Compensation
· Approximately 10 hours per week for up to 9 months.
· Compensation at Maryland state minimum wage, subject to institutional policies.
Supervision and Work Environment
· Supervised by the Historical Collections Librarian, HSHSL, in collaboration with the project co-leads.
· Work may be a combination of on-site and remote tasks, depending on project phase and interview needs.
· Opportunities to collaborate with librarians, archivists, faculty, and external partners.
Start Date
· Intended start: May-June 2026 (flexible based on hiring timelines).
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